
 

Health Media Website Requirements 

 

In order to access your Health Assessment and Online Programs, the Health Media website 
currently requires the following browsers: 

 Microsoft Internet Explorer 6.0 running on Microsoft Windows  
 Microsoft Internet Explorer 7.0 running on Microsoft Windows  
 Safari 3.0 and higher running on Mac  
 Firefox 2.0 and higher running on either Microsoft Windows or Mac 

If you are using a different Web browser, you may experience problems accessing the Web site. 
 
If you are trying to access the site from a computer not located in your home, a network 
administrator may have restrictions in place that limit the sites you can visit. If this is the case, 
contact the network administrator for assistance. 
 
Cookies must be enabled in your browser.  
 
Internet Explorer 8.0 Users 
 
Health Media does not currently support the use of Microsoft Internet Explorer 8.0.  To use the 
site, please modify the following settings within your browser.  
 

Step 1: Click the Compatibility Icon on the toolbar at the top of the browser. 
Icon looks like a broken or torn piece of paper. 

 

 
 
 

Or, alternatively, select “Tools” in your browser command bar at the top of the screen. 
 
Step 2: Select “Compatibility View Settings” to add the site. 
 
Step 3: Enter the website address and click the “Add” button. 
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https://my.healthmedia.com/help/index.html?c=cookies

